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Instructions for use 

for authorised dealer and user 
 

JOSI-Octopus 
Size 0: 30000-09100-00919  
Size 1: 30000-09110-00919 
Size 2: 30000-09120-00919 
Size 3: 30000-09130-00919 
incl. accessory  
JOSI-Manta-Octopus: 
front: 30000-09510-00919 
lateral: 30000-09520-00919 
 

 JOSI-Fan 
Size 1: 30020-10110-00969 
Size 2: 30020-10210-00969   
Size 3: 30020-10310-00969 
 
incl. accessory JOSI-Manta-Fan: 
 
front: 30000-09530-00919 
lateral: 30000-09540-00919 
 

JOSI-Snake 
30000-09950-00919 

 JOSI-Aqua-Snake 
30000-09910-00000 

 
 
 
 
 
 
 
 
John GmbH 
Ziddelrasen 1b 
D-99830 Treffurt 
 
Phone: +49 36923 8388-0 
Fax: +49 36923 8388-10 
E-mail: info@johngmbh.com  
Internet: www.johngmbh.com 

 
WE MANUFACTURE IN GERMANY   

mailto:info@johngmbh.com
http://www.johngmbh.com/
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 Introduction  
JOSI-Octopus with the accessory JOSI-Manta-Octopus, JOSI-Fan with the accessory JOSI-Manta-Fan and JOSI-
Snake are quality products of John GmbH. Before using the product, please be sure to read the operating 
instructions with all notes. In this way, damage due to operating errors can be avoided and optimum use can 
be achieved. We reserve the right to make technical changes and errors.  
All currently valid product information can be found in the download area at www.johngmbh.com 

 Intended use and indication   
The positioning systems for head and upper body, JOSI-Octopus with the accessory JOSI-Manta-Octopus, JOSI-
Fan with the accessory JOSI-Manta-Fan, JOSI-Snake and JOSI-Aqua-Snake are used for positioning and stabilising 
people in a wheelchair or in a seating shell. The products are suitable for people with the following indications: 
Hypertension, Hypotonia, Deformities, Central Nervous System Disorders, Neuro-Muscular Disorders, Motor 
Limitations, Paralysis, Deviated Posture. 

 Contraindications  
Pain, occurrence of pressure sores and/or contractures, loss of motoric abilities due to a too passive sitting 
position. 

 CE conformity  
John GmbH, as manufacturer, declares under its sole responsibility that the products JOSI-Octopus, JOSI-Fan and 
JOSI-Snake are medical devices and comply with the applicable requirements of Regulation (EU) 2017/745 of the 
European Parliament and of the Council. 

 Reuse  
The products can be reused by a single user and not by further users. 

 Lifetime  
The products have components that are subject to natural wear and tear, even with normal use, but this 
depends very much on the individual type and intensity of use as well as the state of maintenance and care. 
Especially in the case of intensive use (daily use in all weather conditions, etc.), components can reach their 
wear limit even before the end of the legal warranty period. In these cases of premature wear due to use, 
however, there is not automatically a defect in the products.  

 Warranty and liability  
The warranty and liability correspond to the General Terms and Conditions (GTC) of John GmbH  
(see www.johngmbh.com). 
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 Safety instructions and application risks  
 The positioning systems may only be mounted and adjusted by qualified employees of the orthopaedic and 

rehabilitation specialised trade. 
 Before using the product, it is essential that a qualified person gives instructions on the safe and proper use 

of the product. 
 Never leave the user unattended while using the positioning systems! 
 The positioning systems may only be used with the body in an upright position. Breathing and circulation 

must not be impaired. For additional support of an upright sitting position, harness systems such as chest-
shoulder belts, seat trousers, 4-point lap belts should be used. 

 Failure to observe the instructions for use as well as technical modifications and additions (attachments) will 
invalidate the product liability. 

 If there is a defect or a malfunction of the product or if you have any questions about the proper and safe 
use of the product, contact your specialist dealer as soon as possible. 

 Failure to observe the safety instructions can cause serious physical damage. 
Additionally for JOSI-Octopus, JOSI-Snake & JOSI-Aqua-Snake: 

 Octopus size 1-3 & Snake: Twist lock on plastic strap is magnetic! 
Octopus size 0:   Plastic strap with Velcro fastener. 

 JOSI-Octopus and JOSI-Snake are to be used exclusively with both restraining bars closed as well as closed 
magnetic twist lock (Octopus size 1 - 3 / Snake universal size) or plastic strap with Velcro fastener (Octopus 
size 0) (see section 14.2 Settings and handling).  

 JOSI-Octopus, JOSI-Snake and JOSI-Aqua-Snake shall never be used as a substitute for the car safety belt 
(see also section 9). 

 JOSI-Octopus: Application in motor vehicles and crash test within the framework of 
ISO 7176-19  

The JOSI Octopus, delivered after 01.09.2021, has been crash tested within the framework of ISO 7176-19. 
The assembly requirements for the JOSI-Octopus on a seatshell, used as a vehicle seat can be found on the 
"Safety sheet Use seatshell in motor vehicles" in the download area of the customer section of our website. 

 The JOSI-Octopus shall never be used as a substitute for the car safety belt!  
 Always use the vehicle safety belt in addition, fitted underneath the JOSI-Octopus! 

(e.g. AMF-Bruns wheelchair restraint system with integrated lap belt and shoulder belt). 
 Always use an additional chest-shoulder belt during vehicle transport. 
 Always insert the safety bolt (B) into the headrest holder! 
 The JOSI-Manta-Octopus and the Depth Extension (see paragraph 14.1 Attachement parts) have NOT been 

crash tested within the framework of ISO 7176-19 and accordingly shall not be left on/used during transport 
in a motor vehicle! 

 Combination with other medical devices  
The positioning systems can be attached to all common available wheelchairs and seating systems using a 
universal bracket system from John GmbH for 15x15mm square tubes. 
It is imperative that the bracking system is fixed to a sufficiently stablemetal body/back plate with four M6 
screws per bracket system.  
If there is no sufficiently stable back, for example in the case of folding wheelchairs, the following fastening 
systems from John GmbH, among others, can be used: 
• JOSI-Ultra back system 
• AK1 Headrest adapter 

 Care and maintenance  
You will find the care instructions for the covers on the sewn-in laundry label inside the cover.  
Have the following checked regularly by a specialist dealer: 
• Screw connections 
• Settings of the systems 
• Snap-joints 
• Defective / damaged parts shall no longer be used and must be replaced immediately. 

 Storage instructions  
Store dry Protect from sunlight 

B 
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 Reporting of serious incidents  
All serious incidents that occur in connection with the products must be reported to the manufacturer (John 
GmbH) and the competent authority.  
„Serious incident“ means any incident that directly or indirectly led, might have led or might lead to any of the following: 
the death of a patient, user or other person; the temporary or permanent serious deterioration of a patient’s, user or other 
person’s state of health; a serious public health threat – an event which could result in imminent risk of death, serious 
deterioration in a person’s state of health, or serious illness, that may require prompt remedial action, and that may cause 
significant morbidity or mortality in humans, or that is unusual or unexpected for the given place and time. 

 (Regulation (EU) 2017/745) 

 JOSI-Octopus  
14.1 Attachment parts 
The product photos show you the add-on parts and their designations, which are explained in the further course 
of the operating instructions. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
A. Height adjustment restraining bar 

 
B. Angle and depth adjustment restraining bar 

 
C. Release button restraining bar 

14.2 Settings and handling 
• After checking the correct sitting posture as well as the pelvic and trunk straps, JOSI-Octopus can be 

adjusted. 
• The headrest must be adjusted so that the neck and occiput are in contact. 
• Furthermore, make sure that the restraint bars in the shoulder and chest area are set at a distance of 

approx. 1 cm from the body.  
• With all settings, care must be taken to ensure that no physical limitations arise. 

Head cushion 
 

Restraining bar, right (GR) 

Restraining bar, left (GL) 

Plastic strap with 
Magnetic twist lock (H) 
size 1-3 

Turn in the direction of 
the arrow to open the 
shutter 

Clamping lever for 
angle adjustment (D) 

Clamping lever for 
depth adjustment 

 

Optional:  
Depth Extension 

 NOT crash tested Headrest holder for height adjustment (F) 

Snap-joint with release 
button (C) for 
restraining bar 

Plastic strap with 
Velcro fastener 
size 0 

A 
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 Seatshell (A) and wheelchair (B): 
Insert the headrest holder (F) into the universal 
bracket already mounted on the seatshell and 
then tighten the wing nut. 

 

 

  
A. Open the magnetic twist lock  

(Gr. 1-3) counterclockwise. 
 

B. Open the plastic strap with Velcro fastener 
on size 0. 

 

 

 Press the release button of the respective snap-
joint (C) and fold the restraining bars (GL and GR) 
backwards. 

 
Hint: 
The restraining bars are adjustable in 2 steps. 

 

 

 After opening the two restraint bars (GL and GR), 
the user can be positioned in the seatshell and 
the belt systems can be attached. 

 

 

 Always close the left restraint bar (GL) first: 
1. Press the release button of the snap-joint (C) 

and let the restraining bar (GL) snap in the 
front position. 

2. Repeat the procedure for the right restraining 
bar (GR). 

 

 

 After both restraining bars are engaged, close the 
magnetic twist lock or the Velcro fastener (size 0). 
To do this, guide the strap with the magnetic 
twist lock (H) around both restraining bars. When 
both ends of the strap are on top of each other, it 
automatically locks into place. 
Attention! 

 Safe application is only ensured after this 
procedure. 

 
 

A B 

A 

B 
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 The final step is to fine-tune the headrest and the 
restraint bars for the user. 
The headrest is adjusted via the angle and depth 
adjustment. 
The headrest can be aligned by loosening the two 
clamping levers (D+E). 

 

 

 The restraining bars are adjusted to the user's 
upper body by loosening the screws (A) in height 
and the screws (B) in depth and angle. Make sure 
that the restraining bars have a distance of 
approx. 1 cm to the upper body. 
After all adjustments have been made, tighten 
the screws again. 
Attention! 

 Finally, check all components again for 
proper assembly and correct adjustment! 

 JOSI-Manta-Octopus  
The JOSI-Manta-Octopus head support system is an accessory for the JOSI-Octopus. 

 
Front positioning 

 
Lateral positioning 

15.1 Attachment parts 
The product photos show the add-on parts and their designations, which are explained later in the instructions 
for use. 
 

 

Lateral guide 
bracket (F) 

Fastening  
(at JOSI-Octopus) 

Cushion for front positioning 
(alternatively cushion for lateral positioning) 

Front ball joint 
(K2) 

Rear ball joint 
(K1) 

Width adjustment with wing 
screw "Ergo-Wing" (B) 

Snap-joint with release button (C) 
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15.2 Mounting on the JOSI-Octopus 
• After checking the correct head position, JOSI-Manta-Octopus can be adjusted.  
• The head support system must be adjusted so that there is a slight freedom of movement between the head 

and the cushion. 
• Furthermore, it must be ensured that attachments are properly fastened. 
• In all settings, care must be taken to ensure that no physical restrictions arise. 
 

 

 Open the headrest cover with the zip and fold it 
to the side. 

 

 

 Remove the left and right screws. 

 

 

 Replace the headrest cover. Using a suitable tool, 
pierce the cover to the holes underneath. 

 

 

 Mount the JOSI-Manta-Octopus on the JOSI-
Octopus with the screws (M6x20). 

15.3 Setting and handling JOSI-Manta-Octopus 

 

 

 Carry out the following steps: 
• Remove the cover on the rear ball joint (K1). 
• Loosen the screws (K1) for adjusting the 

depth and angle of the guide brackets. 
• Loosen the wing screw "Ergo-Wing" (B) for 

the width adjustment. 
• Remove the cover on the front ball joint (K2). 
• Loosen the screws to adjust the depth and 

angle of the head cushions. 
• After all adjustments have been made, 

tighten the screws again and close the cover. 
• Finally, check all components again for 

proper assembly and correct adjustment! 
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 JOSI-Manta-Octopus can be folded upwards by 
pressing the release button (C). 

 

 

 By pressing the release button (C) again, JOSI- 
Manta-Octopus can be folded down again and 
fixed in place by the snap-joint. 

 JOSI-Fan  
16.1 Attachment parts and assembly 

 

   
A. Clamping lever for depth adjustment 
B. Angle adjustment of the headrest 
C. Headrest holder for height adjustment 
D. Clamping lever for lateral adjustment 
E. Neck bar  

 

 

 For optimal adjustment on the head, the 
following steps should be carried out: 
• Position the user in the seatshell or 

wheelchair and attach the belt system. 
• Loosen the screws / wing nuts A, B, C & D 
• Adjust the headrest so that the neck bar (E) is 

positioned in the atlas area of the neck and 
the upper area of the headrest supports the 
head. 

• Tighten the screws and wing nut. 

 JOSI-Manta-Fan  
The head support system is an accessory for the JOSI-Fan. 

17.1 Attachment parts 
The product photos show the attachments and their designations, which are explained later in these operating 
instructions. 

 
front positioning 

 

 
side position 
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17.2 Settings and handling 
After checking the correct head position, JOSI-Manta-Fan can be adjusted. The head support system must be 
adjusted so that there is a slight freedom of movement between the head and the cushion. Furthermore, make 
sure that attachments are properly fastened. 
In all settings, care must be taken to ensure that no physical limitations arise. 
 

 

 On the JOSI-Fan headrest, open the Velcro strip 
of the cover so that the holes for the screws are 
exposed. 
Place the JOSI-Manta-Fan between the JOSI-Fan 
and the headrest bracket. 

 

 

 Mount the JOSI-Manta-Fan to the JOSI-Fan 
headrest with the screws (M6x20). 
 
Close the velcro strap of the headrest cover 
again. 

 
 

 

 Remove the cover on the front ball joint (K2). 
Loosen the screws to adjust the depth and angle 
of the head cushions. After all adjustments are 
made, retighten all screws & close the cover. 
Attention! 

 Finally, check all components for proper 
assembly & correct adjustment! 

 

 

 JOSI-Manta-Fan can be folded upwards by 
pressing the release button (C). 

Lateral guide 
bracket (F) 

Fastening  
(at JOSI-Fan) 

Cushion for front positioning 
(alternatively cushion for lateral positioning) 

Front ball joint 
(K2) 

Rear 
Ball joint (K1)g 

Width adjustment with wing 
screw "Ergo-Wing" (B) 

Snap-joint with release button (C) 

Feed-through for strap for fastening the 
headrest cover (JOSI-Fan headrest) 
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 By pressing the release button (C) again, JOSI-
Manta-Fan can be folded down again and fixed in 
place by the snap-joint. 

 

 JOSI-Snake & JOSI-Aqua-Snake  
JOSI-Snake is a positioning system for the upper body 

  

18.1 Attachment parts 

 
 
  

JOSI-Snake JOSI-Aqua-Snake 

Restraining bar, right (GR) 

Restraining bar, left (GL) 

Plastic strap with magnetic 
Twist lock (H) 

Turn in the direction of the 
arrow to open the shutter 

Folding buckle for 
belt attachment 

Snap-joint with release button 
(C) for restraining bar 

Bracket for 
headrest tube 
15x15 mm (D) 
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18.2 Settings and handling 
After checking the correct sitting posture and the pelvic and trunk straps, JOSI-Snake can be adjusted. The 
existing headrest must be adjusted so that the neck and occiput are in contact. Furthermore, make sure that the 
restraint bars in the shoulder and chest area are adjusted with approx. 1 cm distance to the body. Make sure 
that there are no physical restrictions. 
 

 

 Insert the headrest holder (F) into the already 
mounted universal holder and then tighten the 
wing nut. 

 

 

 Open the magnetic twist lock counterclockwise. 
 

Attention! 
 Not valid for JOSI-Aqua-Snake 

 

 

 Press the release button of the respective snap-
joint (C) and fold the restraining bars (GL and GR) 
backwards. 

 

 

 After opening the two restraining bars  
(GL and GR), the user is now positioned in the 
seat pan or wheelchair and the belt systems are 
attached. 

 

 

 Always close the left restraint bar (GL) first: 
1. Press the release button of the snap-joint (C) 

and let the restraining bar (GL) latch in the 
front position. 

2. Repeat the procedure for the right restraining 
bar (GR). 

 

 

 After both restraining bars are engaged, close the 
magnetic twist lock. 
To do this, guide the strap with the magnetic 
twist lock (H) around both restraining bars. When 
both ends of the strap are on top of each other, it 
automatically locks into place. 
Attention! 
• Safe application is only ensured after this 

procedure. 
• Does not apply to JOSI-Aqua-Snake. 
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 The final step is to fine-tune the restraining bars 
and holder for the user. 
 
By loosening the clamping lever (D + E), JOSI-
Snake can be adjusted in height and inclination. 

 

 

 The restraining bars are adjusted in width by 
loosening the screws (A). 

 

 

 Loosening the screws (B) adjusts the depth of the 
restraint bars to the user's upper body. 
Make sure that the restraining bars have a 
distance of approx. 1 cm to the upper body. 
After all adjustments have been made, tighten 
the screws again. 

 
Attention! 
• Then check all components again for proper 

assembly and correct adjustment! 

 Disposal  
The product must be disposed of in accordance with the respective national legal requirements. 

 Materials used  
 

• Neoprene laminated with nylon jersey 
• PE foam 
• PUR foam 
• Polyester 
• Aluminium 
• Stainless steel 
• Galvanised steel 
• Powder coated steel 

Additionally Octopus & Snake: 
• Magnetic closure (Octopus size 1-3 / Snake) 
• Velcro fastener (Octopus size 0) 

Additionally Manta: 
• Trobloc 

 
 
 
 
 
 
 

John GmbH 
Ziddelrasen 1b - D-99830 Treffurt - Tel: +49 36923 8388-0 - Fax: +49 36923 8388-10 - info@johngmbh.com 
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